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Take a look 
at our webpage 

for the’Signposting

 Student Support: 
A Guide  for 
University Staff’ 
documentdocument

Check our 
webpage for 
Mitigating 
Circumstances
 frequently asked 
questions

If you have a 
question and don’t 
know where to start,
 get in touch, or view 
firstpoint’s A-Z 
webpage 

Subscribe 
to our blog for 
useful updates, 
hints & tips 
throughout 
the year

Replacement 
ID cards can be
 ordered and paid 
for online, through 
the firstpoint 
webpages

Students can get Council Tax, bank and student status letters from the ‘Living’ tab on their SOLE page

For more 
information & our 

opening hours view 
the firstpoint 
webpage


